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Linda Heffernan 
Human Resources 
621-9331

Subject: Records request 

Dear Linda; 

Terrence Bressi 

February 21, 2008 

Pursuant to state open records law, Ariz. Rev. Stat. Ann. Secs 39-121 to 39-122, this is a formal request 
for access to and copies of various records or other information maintained by the University of 
Arizona. The specific documentation I am seeking relates to several Border Patrol Agent complaints 
against myself over the past few months along with the ensuing investigation. It is my understanding 
that you headed the investigation and have submitted your findings and recommendations to the 
University of Arizona. 

The specific documentation or records I am seeking at this time are as follows: 

All letters of complaint sent to the UA and authored by the President of the local Border Patrol 
Union, Edward 'Bud' Tuffiy II. Current information indicates there are three such written 
complaints. 

• Any other written or emailed complaints regarding this matter.
• Any audio recordings, including recorded telephone messages, relating to these or similar

complaints.
Any notes made by yourself or Allison Vaillancourt regarding telephone interviews with those
individuals who have filed complaints or called in complaints.
A copy of your findings and recommendations regarding your investigation into this matter ..

If your office does not maintain these public records, please advise me as to who does and include the 
proper custodian's name and address. 

I agree to pay any reasonable copying and postage fees of not more than $40.00. If the cost would be 
greater than this amount, please notify me. Also, please provide a receipt indicating the charges for 
each document. 

I request your response within ten (10) business days. 

If you choose to deny this request, please provide a written explanation for the denial including a 
reference to the specific statutory exemption(s) upon which you rely. Also, please provide all 
segregable portions of otherwise exempt material. 

Thank you for your assistance in this matter & please contact me if any clarifications are needed. The 
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